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he Association of Personal

Computer User Groups, APCUG,

produced its First Edition CD.
APCUG is an international organization
assisting member user groups in
managing club promotions and affairs.
The Personal Computer Club of Toronto,
PCCT, has been a member of APCUG for
many years.

This first effort contains over 200
programs and software items, including
the very well received 'TUCOWS Top
100 ' downloads, many of them freeware.

Even if you have a high speed connection
you will find having it all in one place on
a CD is a great convenience.

This CD will work on all types of CD
drives. The programs found on it fall into
some of these areas: Notepad
replacements, graphics, mortgages,
calculator, voice reading, audio
composer, MP3, zip, bookmarks,
browsers, chat, IRC, print utilities,
translator, internetphone, games, web
cams, HTML editor, anti-virus, download
managers, modem sharing, networking,
image animators, editors, viewers,
clipboard, firewall, ftp, and more.

There are programs that replace Notepad.
They have features normally found in full
word processors. Zip programs can be
used to unzip downloads or to compress
large files sent as attachments to e-mail.

Popular with the MP3 crowd and users of
digital cameras are free programs which
compare favourably with commercial

1st Edition

versions. Or you might want to try a
voice program that will read your e-mail
to you while you sit back, shut your eyes
and listen.

Viruses are an unfortunate fact in cyber-
space, so there are a number of virus
scanners included. Every computer
should have an up-to-date virus scanner.

Some of the freeware favourites included
on the disk are:

Acrobat Reader: Allows you to view,
navigate, and print PDF files.

Aladdin Expander: A decompression
tool that converts ZIP and Stufflt files. It
provided quick and easy file access,
regardless of the platform it was created
on, its origin, or how it was transmitted.
It handles 32-bit environments and long
filenames.

Babylon: Translates expressions and
abbreviations. Babylon is faster and
easier than any dictionary or converter
paper, electronic or CD-ROM.

Cacheman: This utility tweaks the disk
cache settings and prevents frequent
swapping of data to disk resulting in
improved performance and stability.

ClipMate: Enhances the native clipboard
functionality by remembering all items
(both text and graphic) that are copied to
the clipboard and storing them in
"collections" for later pasting.

Copernic: Saves your Web searches and
uses multiple search engines. It features

Getting more out of your computer!

APCUG CDROM -

By Jerry Stevens

numerous document handling filters and
functions, and has excellent indexing and
history functions. It completes very fast
and responsive searches.

EasyCleaner: Helps remove
unnecessary or unwanted files from your
computer to reclaim space on your hard
drive and can even speed up Windows.

Eudora: Arguably one of the most
popular e-mail applications on the Net,
with a powerful and easy-to-use
interface. No surprise there.

Notetab Light: An excellent replacement
for Notepad. It has multiple file support,
is fast and tiny and very configurable.
The title bar offers easy access to your
documents at all times without searching
your hard disk.

Clipbook: A user-definable list of text
items (HTML tags, glossaries, etc.)
stored in a template-based system that
can be pasted into documents by double-
clicking on their header or through drag-
and-drop. It has a filter that can remove
HTML tags. It recognizes hyperlinks, and
can convert special characters
automatically to HTML syntax.

Memory-Trax: Reclaims memory that
Windows forgot to release (Windows
Mem Leak). Reclaim manually, or
automatically, that memory and lessen
your chances of a system crash.

Continued on Page 4
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TD’s WEB banking at
January 16th meet

C

omputers and finance have had a long history together however it’s been
a while since we’ve seen a technical talk from one of the banks at a
General Meeting. The January General Meeting will feature Mr. David Ross,
Area Manager GTA for the Canada Trust and Toronto Dominion Bank E-
Banking to give PCCT members and guests a look at the current “state of
the art” in consumer web banking offerings.

Mr. Ross as Area manager is also responsible for promoting and marketing
Td’s Phone Banking and ATM banking access.

The meeting will be held at the usual location, the North York Memorial
Community Hall, Burgundy Room on TUESDAY, JANUARY 16th beginning

COMING FEBRUARY 20th - the club is pleased to announce a look at the
Palm Organizer computing world!
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The Personal Computer Club Of Toronto (PCCT) is an independent, not-for-profit
association for people who use PC microcomputers. Our philosophy: Users helping
Users.

read.me is the newsletter of the PCCT, published 11 times a year, featuring articles
by club members and members of other user groups from around the world.
Opinions expressed are those of the writers and not necessarily of the PCCT.

All Rights Reserved. Original material may be reproduced unedited by non-profit
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Wirclo'W's
Leader: Steve Rakus / Frank Latchford src @ tht.net

This is a discussion group that covers a wide range of topics relating to IBM
and compatible computers. It is for novice, intermediate and advanced users.
Learning Windows 95/98 SIG. This SIG is intended for those who are new to
Windows 95/98. We will discuss how Windows works and how to use it on a
daily basis. The intention of this SIG is to teach - not to entertain. You
should have learned to use some aspect of Windows by the end of the evening.
The BASIC WINDOWS SIG is currently being held at the beginning of the
regular WINDOWS SIG.

This group, meeting in the daytime is a discussion group that covers a wide
range of topics relating to IBM and compatible computers. It is for novice,
intermediate and advanced users.

Leader: Ron Caine ron_caine@msn.com

Interested in scanners, photography, digital cameras and the software to run all
that? Then this SIG is for you. We will go over all facets of manipulating pixels
to give you the results you want.

Analytical techniques, use of spreadsheets, graphical display of investment
analysis all play an important part in these meetings. Also, considerable use is
made of video training tapes on investment subjects.

Leader: Murray Dobbs moedobbs@sympatico.ca

This SIG concentrates on how to access and utilize the various resources of the
Internet. If you are having difficulties using the Internet or simply wish to learn
more, then this SIG is for you. The first 15 minutes of the SIG are used to
answer general communications issues.

PINUXSSTG

Leader: Brendan Birmingham

bromser@hotmail.com

Linux for Beginners, How to Install, Configure, Use and set up a Graphical user
interface. It is almost free, robust and reliable. Come on in and have look see.

Learn how to use the Microsoft Office suite of programs: Word, Excel,
Powerpoint and Access. A SIG geared to helping small business make effective
use of this software.

Leader: Trevor Pedley 416-751-2396 trevor@idirect.com

Learn Visual Basic, a popular programming language. This group follows a
beginners level text with a structured learning environment. Easily learn
sophisticated ways to program applications in the Windows environment by
attending this group.

WirrtdowsSSTG
Leader: Steve Rakus src@tht.net

Here is where you can learn how to get and use the maximum from MS
Windows. You will enjoy an information-packed, entertaining evening while you
learn how to use all the Windows tools, and make Windows run more efficiently
on your machine. You can participate in the monthly training session and
become an expert user in less than a year. You will learn tips and tricks that will
save you hours. You will meet many power users, see the latest Windows
products and perhaps win a valuable door prize.




Welcome to your new 2001 Board!

The Annual General Meeting of the Personal Computer Club of Toronto was held at the North York
Memorial Hall, the Burgundy Room on December 12, 2000 at which the new Board of Directors and
Executive for the coming year was elected. For those who were unable to attend here is a brief synopsis

and make up of the new Board.

KARL STANLEY

President

Karl Stanley is a Certified General Accountant and
a longtime member of the club who has been
serving the PCCT inimitably in many ways as past
Membership Director, as member of ad hoc
committees, handling of the Question and Answer
period at beginning of General Meetings, as leader
of the Windows SIG, as the club's Corporate
Secretary and as President, which is the position he
held in 2000's Board. Karl believes that the most
important issue facing the club today is planning for
the club's activities in the years ahead.

DOUG COLQUHOUN

Vice President

Doug Colquhoun has an entrepreneurial
background in the printing business and has been a
member of the club for several years. His first year
on the Board has been extremely rewarding. As
Show Manager, he has coordinated the COMDEX
and Computerfest volunteers, update the show
booth and kept everything running smoothly.
During his second term of office last year he served
as the club's vice president. Doug looks forward to
the challenges in 2001.

ARTHUR ROBERTSON

Treasurer

Arthur Robertson works for Radio Shack and is a
'jack-of-all-trades" in the club. A member since
1982 he has served the club as Director, Secretary,
Treasurer, Membership Chair and until it was shut
down recently the club's Bulletin Board System
(BBS for short) "Sysop".Art also helps in other
roles back filling when shortages arise. At the Board
he's a conservative and equalizing force with many
years of club experience and knowledge. Art would
like to see a concerted effort to bring more members
into the club.

BRUCE WEPPLER

Secretary

Bruce Weppler is a retired Charted Accountant. His
interest in personal computers and a desire to learn
more about them led him to join the Personal
Computer Club of Toronto a few years ago.
Recently Bruce has been working at the dues
payment desk during the club's General Meetings.

SCOTT SCOBIE

Director Membership

Scott Scobie is in his 15" year of market research
industry, with the last eight years as a consultant to

market research firms. Computers are used
extensively in his work from questionnaire design
through to final report form. Scott has maintained a
professional status with the Professional Marketing
Research Society since 1990 and has been a
member of the PCCT on-again, off-again since
1984.

WALTER PETELKA

Director Online Services

Walter Petelka is one of the more well known
names and contributors on the eGroups PCCT’s
list serve. Walter is a retiree of Enbridge (formerly
Consumer Gas) experienced in facilities
management and spends a lot of time learning about
computers and personal computing in general..

CLIVE APPS

Director Advertising

Clive Apps served on the PCCT Board as Director
last year devoting his time co-ordinating the
General Meetings. Clive has been a long time
member and was the special interest group leader
for the Hardware SIG, a group that met to discuss
and repair members equipment of varying
descriptions. Clive also regularly attends many of
the other SIG meetings. He has his own computer
sales and service business which caters to corporate
as well as consumer clients.

MEL MARCOVITZ

Director SIG Co-ordinator

Mel Marcovitz has been a long time member and
active participant in helping sign members into the
club's General Meeting location at the registration
table. Mel regularly attends many of the SIGs and
also helps setup the club's equipment at the various
SIG meetings..

HENRY CRANE

Director General Meeting Manager

Henry Crane has been a member of the PCCT
almost from the very beginnings of the club. Henry
has been an extremely active member taking part in
many of the club's activities over the years
including Director, President, leader of the
Windows SIG, leader of the Spreadsheet SIG
(Quatro Pro) and until late this year leader of the
New User SI. Henry has been involved
professionally in the data processing world since
1965 and is currently employed maintaining mid-
range IBM AS/400's.

Are

ou can write for read.me. It’s not hard and you don’t

have to be a professional writer. All you need are some
ideas, curiosity and enthusiasm. Tried out a new piece of
software lately? A game? Found an interesting site on the
web? Read an interesting book? Got a tip? Then tell us!

We have only two demands: keep it down to around 800
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years
ago

Believe it or not we are getting close to be a club
that has been in operation almost 20 years (the
January 2001 issue has a volume number of 19!) The
January 1986 issue of the club newsletter does not list
the executive board as I suspect club AGM’s were
held at the beginning of each year (January). Much of
the 1986 issue was devoted to reviewing shareware
software including such titles as, OmniEdit, Mail-Sys
and a finance program to help calculate mortgage
payments and rates. George Shirinian wrote an article
about the Easy word processing package from
Micropro, word processing being one of the key
applications for PC’s (not much has changed eh?) I
noticed an article by Arnold Kishi of the Hawaii PC
Users Group was also included on diagnosing memory
problems ... with new system boards capable of
having a whole 256k on the system board.

10
years

ago

PCCT Election Night

edition of the PCCT’s club newsletter you read it

right! Yup, it’s been ten years, (a whole decade),
since the inception of the GST and club member Don
Wilkes gave an overview of where to go for help
including a 1-800 number. The club president at the
time was Joan Latchford and the newsletter team
consisted of Ted Hemstead and John Keszler. The
edition also contained; several book reviews by none
other than club member Trev Beard, a two-page
update on the state of the club software library by club
librarian Bernard Nottage (there were over 1,000 titles
available at that time) and a ‘Computing 101 article by
Jim Sloan. Peter Togood talked about program
debugging.

If you made out the letters G S T in the 1991

General Meeting locale
moving in MARCH/|/2001

you

words or less, and write your article in plain ASCII text
(also called “text only” in some word processors). To add a
little pizzaz to your article why not include a screenshot of
the product you're writing about.

Some late breaking news as we go to press . . . Our
regular North York Memorial Community Hall
(Burgundy Room) location will no longer be available
to us beginning in March. Fortunately we’re relocating
not very far away, in the upper auditorium of the North
York Central Library, two floors up from our current
location. More details will follow on the club WEB

site and via email.

“EWrite”
for us?

Send your submissions to Dave Hanson at email address:

davidk_hanson@hotmail.com
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The Personal Computer Club of Toronto

Minutes of the Annual General Meeting

December 12, 2000

The meeting was held at 7:00 pm in the North York Memorial Hall, Toronto, Ontario.

Karl Stanley, President, chaired the meeting.

At the request of Karl Stanley, Bruce Weppler acted as secretary of the meeting as the Secretary of the Club James McIntosh

was not present.

K. Stanley confirmed that a quorum of members was present, that Notice of the Meeting had been published in the November
2000 issue of the Club's Newsletter, that it was distributed to the members in accordance with the By-Laws, and that the

meeting was properly constituted.

Moved by Joyce LeChasseur, seconded by Richard d'Anjou that reading of the minutes of the Annual General Meeting held
December 14, 1999 be waived, and that the minutes be taken as read. Carried.

The Financial Statements, together with the Auditor's Report thereon, for the fiscal year ended August 31, 2000, were
distributed to members when they registered for the meeting. Moved by Arthur Robertson, Treasurer, seconded by Tonu
Soovere that the Financial Statements be accepted and approved. Carried.

Moved by Arthur Robertson, seconded by Martin Moss that Lloyd Lindsay CA be appointed auditor for the year ending
August 31, 2001 at a fee of $1,000.00. Carried.

Moved by Martin Moss, seconded by Richard d'Anjou that the actions of the Board of Directors for the year ended August
31, 2000 be approved, ratified and confirmed. Carried.

Robin Wright, Chairman of the Nominations Committee, reported that the following members had agreed to be nominated to

serve as directors of the club:

Karl Stanley Arthur Robertson Douglas Colquhoun
Scott Scobie Bruce Weppler Mel Marcovitz
Clive Apps Walter Petelka

Then the following members, who were present at the meeting, were nominated from the floor to serve as directors of the

club: Henry Crane

There were no further nominations. Moved by Harry Nelles, seconded by Don Epstein that nominations be closed. Carried.
The foregoing nine nominees were declared elected.

Moved by Richard d'Anjou, seconded by Martin Moss that By-Law No. 1, Paragraph 19 be amended to provide that notice of

time and place of members' meetings shall be given to each member " . . . by personal service or by sending the notice by
prepaid mail or by electronic communication ten days before the meeting . . ." (The underlined portion of the wording is
new.)

There being no further business, the chairman adjourned the meeting.

Continued from Page 1

ImageForge: Provides a set of powerful
painting tools. You can create and edit
images, acquire pictures from your
scanner, digital camera or other
TWAIN-compliant device, apply special
effect filters, produce your own photo
albums and simple slide shows, and
much more.

Movies 11 Lite: A GIF-Animator. You
can create animated GIF-files from
ready-made BMP, GIF, or JPEG files or
from image frames created within
Movies.

Pegasus: This easy-to-use e-mail
application takes you step-by-step
through your mailbox setup process, and
allows you to check your mail with
point-and-click ease. Pegasus Mail is a
great application if you are new to e-
mail.

Satori PhotoXL: A versatile 2D
graphics editor or paint program. This
power-packed freebie lets you work
efficiently with an unlimited number of
image layers at any resolution or size.
You can make changes at any time and
enjoy impressive output results with
sub-pixel accuracy. The program is
reminiscent of a vector graphics
package instead of a pixel editor. All the
work you do is defined as
resolution_free editable objects such as
brushes, shapes, text, transformations,
and a generous assortment of cool
effects. Any object in the system can be

edited at any time. By keeping parts of
an image on separate layers, they can
easily be adjusted.

Mortgage Wizard Plus: Save an
amortization schedule or Year End
report in various formats for use with
your favourite word processor,
spreadsheet, database, or report writer
programs. Calculate payments,
remaining balance, amortization period,
interest rate and affordable amount.
Help and a manual are also included.
Mortgages can be calculated using
either 360 day method or exact day
factor methods.

Nutrition Facts: Contains detailed
nutritional information on over 6200
foods. The food list is also fully
searchable. This is useful for people on
diets where fat or carb intake must be
limited.

ReadPlease 2000: Shatters the myth
that computers must sound robotic and
monotonous. Just imagine having web
pages and e-mail read aloud to you! If
you find there is just too much
on_screen reading with all this tec-
nology then you will love using
ReadPlease

A complete list of programs on the CD
can be found at :

Http://www.apcug.org/apcug/cd/
Index.htm#contents

In addition to the shareware or freeware

programs, there is additional material.

w there are links to the APCUG web
site and online User Group
directory for purchasers of the CD
to help locate a group for their
friends and family in most parts of
the world.

w  the Glossary explains many of the
words and phrases that are used in
the computer world, a big help for
beginners and experts as well.

w  here is a help section for
downloading files, finding files,
drivers and details for saving the
files on the CD.

w  free Internet services are very
popular. Look for them on a link to
a popular Web page with details on
many of the available services with
ratings by users.

w  in addition to Freeware, you find
Demo-ware and, of course,
Shareware which you can try before
you register it.

The APCUG First Edition CD is
available at most PCCT General
Meetings. Or you can phone

416 232 0584 or email
<jerry@compsoc.org>.

The cost for PCCT members is $8.00,
including tax. A part of it benefits the
PCCT.

The Personal Computer Club of Toronto
Minutes of the Board of Directors Meeting
December 12, 2000

The meeting was held at 8:15 pm in the North York
Memorial Hall, Toronto, Ontario immediately
following the Annual General Meeting.

Robin Wright chaired the meeting and Bruce
Weppler acted as secretary.

Present: Karl Stanley Arthur Robertson
Douglas Colquhoun Scott Scobie
Bruce Weppler Mel Marcovitz
Walter Petelka Henry Crane

Absent: Clive Apps.

Moved by Douglas Colquhoun, seconded by Arthur
Robertson that Karl Stanley be nominated for
President. Moved by Henry Crane that nominations
be closed. Carried

Robin Wright vacated the Chair, and Karl Stanley
took the chair.

Moved by Arthur Robertson, seconded by Henry
Crane that Douglas Colquhoun be nominated for
Vice-President. Elected.

Moved by Arthur Robertson, seconded by Douglas
Colquhoun that Bruce Weppler be nominated for
Secretary. Elected.

Moved by Henry Crane, seconded by Douglas
Colquhoun that Arthur Robertson be nominated for
Treasurer. Elected.

After a short discussion, it was agreed that the
following directors would fill the positions
indicated.

Walter Petelka - On Line Services

Mel Marcovitz - SIG Coordinator

Henry Crane - General Meeting Manager
Clive Apps - Advertising

Scott Scobie - Membership Director

Moved by Arthur Robertson, seconded by Henry
Crane that the officers be authorized to enter into
negotiations for the use of the North York Library
Auditorium (on second floor, North York Hall) for
club meeting purposes. Carried.

Next board of directors meeting: 7:00 pm, Tuesday,
January 9, 2001 at the residence of Arthur
Robertson, 23 Paulvale Crescent.

Bruce Weppler,
Secretary

We GOOFED |

If you still have the November issue of
README around please correct the
following :

o the CLUB voice phone line
Number should be :
(416) 633-6971 (page 2)

o the ISSN number should be,
0848-8983 (Page 2)

o the Volume and number
should be, Vol.18 Num 9
(Page 2)

o the calendar date for the
LINUX SIG should have been
November 29th!




THE PERSONAL COMPUTER CLUB OF TORONTO
STATEMENT OF OPERATIONS

Year Ended August 31,2000 2000 1999
Note $ $
REVENUE
Memberships and admissions 19,525 22,779
Parking, refreshments and sundry 4 588 3,043
Advertising 400 800
Software and hardware table sales 231 761
Bulletin Board 20 160
20,764 27,543
EXPENSES
Administration and SIGS 10,574 12,238
Newsletter 10,530 10,036
Amortization of capital assets 1,486 1,987
Computer shows and promotion 1,084 1,279
Professional fees 1,100 1,070
Cost of software and hardware sold 214 205
24,988 26,815
NET (DEFICIT), SURPLUS (4,224) 728

Accompanying note # 4

4. PARKING, REFRESHMENTS AND SUNDRY REVENUE

The City of Toronto terminated its parking arrangements with the club prior to
September 1, 1999. Because of this, the 2000 fiscal year amount does not include
any parking fees that the club previously charged its members. However, the 1999
fiscal year amount does include $1,293 of parking fees charged to members.

LLOYD A. LINDSAY, SA

Professor Teaches Windows Me Plus
By Trevelyan Beard - PCCT

that learn by doing and fiddling

instead of reading the manual,
then you'll get a surprise when you
work through a training course
such as the above. I know, I did!

If you are one of those people

This is a course of 4 CD discs that
effectively teaches four major
subjects:

WWindows Me
VWWindows 98
WInternet Explorer

WNetscape Communicator

Windows Me has 61 learning
topics, from Introduction to the
Desktop, through Installing and
Removing Fonts, to Setting up a

Home Network.

Windows 98 has 68 learning topics,
from System Tray Icons, through
Using Quick View, to Updating
Windows 98.

Internet Explorer has 52 learning
topics, from Linking to Web Sites,
through Viewing Pages with
frames, Customizing Explorer,
Downloading Files, to Accessing
Newsgroups.

Netscape Navigator has 49 learning
topics, form Communicator's
Components, through Attaching a
Document, Accessing an FTP Site,
to Maintaining Security.

I spent several hours working
through Internet Explorer and could
hear myself constantly repeating "I

didn't know that, wow!". You look at|
the example, you listen to 'the voice',
you do the commands and view the
results and then you answer the
questions. At any time you can fast-
track or go back. It's a pleasant way
of learning and you

certainly emerge a great deal wiser.

But best of all is the price. How
about $19.95 US for the whole kit
and caboodle? For sure, it's a lot
more pleasant than reading the
manual.

From Individual Software Inc.
Email: www.individualsoftware.com.
Phone:800 822-3522 x147. Fax:925
734-6031. You read right, it's only
319.95.

Editor’s Notes
By Dave Hanson, PCCT

nother README issue, another PCCT year

come and gone! As [ write this column just

before Christmas I could say that I’d been
reflecting on all the happenings in the “Y2K’ year but
actually I’ve had an opportunity to look farther back
than that - with a glimpse at the PCCT newsletters from
both 10 and 15 years ago thanks to Otto Lang. As the
saying goes, the more things change, the more they stay
the same. Some of the contributors in those two issues
are still contributing to the club!

In some respects it’s hard to believe the club will soon
be coming up to it’s second decade of serving DOS and
Windows users alike. I can’t say I’ve been a member all
that time but I do remember dropping into the 2nd
meeting of the club in the basement of the Public
Library that used to be located at Bathurst and
Lawrence. I didn’t join up until a couple of years later
as I was involved in the Radio Shack TRS-80 computer
user group, (called TMUG), executive at the time.

So what have we seen over the past year? Plenty!

For those of you who are new to the club, are picking
up this newsletter at a computer retailer or at the
Computerfest show here’s a review of “shows we’ve
seen” at the General Meetings in the 2000 calendar year.

Mr. David Roy, Gen Mgr Electronic Services, Canada Post
"EPOST - Canada Post's secure email service”

Myles White, Assoc. Editor & columnist
"How to buy a new computer”

Karl Stanley, PCCT President
“Intuit Tax software”

Mr. Mike Gurski, Ontario Privacy Commission
“Protecting your privacy on the Internet”

Wendy Lowe, Corel Corp.
“CorelDraw 9 & Corel LINUX “

Dennis Wong
“ D-Link, Home and SOHO small networking soln's *

Richard Morochove, columnist
“Splitting the giant - implications to the
hard/software industry in 2000 and beyond.”

Dominic Borrelli & Mike Etzinger, Microsoft Canada
“ Microsoft - WindowsME”

Steve Jackman and Les Korbely, Kodak Canada
“Kodak, Digital Imaging products”

Pina Fiorillo & Harry Fawcett, Powerware
“ Powerware UPS and surge protection”

2001 is starting out to be an exiting year with the
kickoff being a talk on how to cut your service costs
and use the Internet by doing your banking online!

MANY THANKS to those members who contributed to
this issue by either submitting articles or helping behind
the scenes (or both!) including, Trev Beard, Doug
Coquhoun, Daniel ffoillet, Otto Lang, Paul Leduc, Steve
Rakus, Karl Stanley and Jerry Stevens. The newsletter
truly is a team effort but it does take team members to
make it happen. If you haven’t written an article for the
club newsletter or contributed for a while please
consider writing one for the next issue (the deadlines are
typically the General Meeting dates).

See you at the next PCCT event and don't forget to
checkout the WEBsite for late breaking news and
information about the club.




101 Ways to Promote Your Web Site - book review
Reviewed By, Daniel ffolliott PCCT Webmaster

he author, Susan Sweeney, lives

in Dartmouth, Nova Scotia and is

president of Connex Network
Incorporated, an international Internet
marketing and consulting company.
Visit the Connex Network Web site for
further background and ordering
information, and where you will see
many of the book's design principles put
into practice. Also, for purchasers of the
book, there is a companion Web site at
the publishers, Maximum Press.

“Whatever you decide to do, make it
memorable, make it appropriate for

your target market, and provide
reasons for them to return'’.

Getting your Web site to perform to
expectations is an elusive and often
perplexing and lengthy exercise in
frustration. Reading 101 Ways to
Promote Your Web Site will remove
much of the mystery for you. The actual
building of a successful Web site is just
the first step, however The next
important and often overlooked
challenge is how to take the right steps
to drive business to your Web site.
Susan will tell you how. The reader is
guided systematically through the

process in an easy-to-follow and
comprehensive manner. Throughout,
you are reminded that the customer
(visitor) is "king", and that the Web site
should have a marketing focus,
consistent with corporate image and
objectives.
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101 Ways to Promote Your Web Site,
By Susan Sweeney, C.A.
Maximum Press ISBN 1-885068-45-X (pb)

The book is organized in 24 stand-alone
chapters, each covering a distinct Web
promotion activity, which you may read
and implement in sequence or as you
need them. In addition, each chapter

contains a wealth of handy URL
references to more online resources. The
material and layout make ideal reading
for people at all levels of involvement in
the Web, and the author does a great
consulting job of bridging the gap
between technical designers and
managers.

Web designers are led systematically
through the sequence of design criteria,
optimizing for search engines, and
finally, registering the URLs with search
engines and online directories.
Subsequent chapters provide a powerful
overview of Web promotion activities,
often overlooked by Web site owners on
account of the effort and cost to make
them happen. The book covers such
supporting promotion activities as
multiple domain names, newsgroups,
signature files, email promotions, Web
awards, Web advertising, affiliate sales
programs, Web rings, and analysis of the
traffic to your Web site.

At $42.00 Canadian ($29.95 US) this
book is an affordable and worthy and
practical addition to everyone's Web
reference collection.

Managing Junk E-mail

By Paul Leduc

f you have been on the net for any

length of time, you probably receive

some junk mail (aka SPAM) from
time to time. If you are really unfortunate,
you may receive more junk mail than
useful mail. I think I fall into that
category.. I probably get on average 20 to
30 junk mails per day. Unfortunately, it is
almost impossible to get off someone's
junk mail list once they have you. So,
what do you do?

Well, I think I finally came up with a
solution to manage my junk mail: mail
filters. Most email handling programs
have mail filters that you can configure
for your specific needs. In this note, [ am
going to focus on the filters in Pegasus, a
free mailer that [ have been using since
day 1. Notice, I said 'free', not shareware.
It is also one of the few that has never
had a problem with email borne viruses. I
like it, enough said!

I have been using mail filters for some
time now. For example, I set up a filter to
search the subject lines of notes for "pect’,
and file all pcct related notes (from the
maillist) into my pcct folder. I have
similar folder and filters for other
subjects. The thing is you can set up a
filter to search any of the standard
headers or even the body of a note for any
string of text. You can also choose an
action when you get a match, such as
delete the note, or move it to a folder.
When my junk mail started to climb, I
tried adding a filter for everyone that
sent me junk mail.. i.e., I opened the note,
looked at the sender and added that
person to my filter. However, [ soon
found this proved fruitless, since
spammers frequently only send from an

email address once, then discard the
address and send the next batch with a
new address. I also tried filters with key
words like 'money’, 'free', 'sex’, etc in the
subject line; they helped, but a lot of junk
mail was still getting through.

Then I found it! Why I never noticed it
before I don't know. My mailer's filters
had the ability to use the 'not' Boolean
operator that is, filter any mail that does
'not' contain a string or keyword. Since
virtually all junk mail is bulk, they
generally use either the same 'to' and
'from' addresses, or the 'to' address is
some fictitious address, I simply added a
mail filter rule to filter all mail that does
'not' contain my email address in the 'to'
field, to send the mail to my junk mail
folder.

Why send it to the junk mail folder
instead of just deleting it? Well, I have
found in some cases, legitimate mail sent
to me, but not directly addressed to me.
So, once a week I scan the hundred or so
emails in my junk mail folder to see it
there is any valid emails. takes just a few
seconds. Then I simply delete all mail in
the junk mail folder.

Mail filters are sequential so, if you want

to filter some stuff to a specific folder,
sort your filters accordingly; the 'does not
contain' filter should be last in your list,
sort of a catchall for all mail not directly
addressed to you. As I said, I use
Pegasus, but [ am quite sure most modern
mailers use filters; check to see if yours
has this 'not found' option.

Unfortunately once you are on a junk
mail list, it's pretty hard to get off it.
Some reputable companies, like Adobe,
will offer you an option to be removed
from their distribution list. They may
have originally got your email address
when you registered a product. However,
you may occasionally get an email from
someone you never heard of, with
instructions on how to remove yourself
from their list: don't do it, it just confirms
to them that your email address is valid
and they will continue to send you junk
mail.

The trick is to protect your email address
early in life. Get a few 'free' email
addresses from services like Excite,
Yahoo, Canada.com, etc., and use these
when contributing to newsgroups, or
registering for anything on the web; you
can always delete them later if you find
you are getting a lot of junk mail
addressed to them. Ensure your browser
is 'not' set up to send your email address
as the anonymous FTP password; this and
newsgroups are two of the main farming
areas for people collecting email
addresses for junk mail.

Fixing Startup and
Windows System Problems

in Windows 98 & 95
By Steve Rakus - Dr. Tips

S o ... your Windows doesn't Start at all,

what do you do? Well besides panicing,

the first step is to think back - what was
the last thing that you did before Windows
stopped working?

Check the following:

1. Did you install some new software?
2. Deleted some files?

3. Added a new device?

There is a high probability that you did
something that is causing the problem now. If
not, perhaps a file system error corrupted a file
that Windows needs to operate. There are two
types of missing files error messages that occur
at Windows startup: those that prevent Windows
from starting and those that don't. If the missing
file prevents Windows from loading, you need
to fix the problem right away. Do the following:

1. Write down the complete path and name of
the missing file as reported on screen. For
example the missing file name is vnetsup.vxd.

2. Restart the computer and when you see the
message "starting Windows 98," press F8.

3. At the Startup menu, choose Command
Prompt Only. A command prompt appears.

4. Type CD\{path}and press Enter, where
{path}is the path to the missing file. For
example:  CD\windows\system

5. Type DIR {file}and press enter, where {file}is
the name of the missing file. For example:
DIR vnetsup.vxd

6. A list of files with that name in that folder
will appear. Does the missing file appear on the
list?

If the missing file does not appear, find someone
who has the same version of Windows as you.

Copy the needed file from that PC on a floppy,
and then copy it from the floppy to your own
PC in the folder specified.

To copy a file from the command prompt follow
these steps:

1. On the working PC, copy the file onto the
floppy using Windows explorer.

2. Start the non-working PC and display a
command prompt.

3. Type COPY A;\{file}C:\{path}and press Enter,
where {file}is the name of the file being copied
and {path}is the path where it goes. For
example, to copy the file vnetsup.vxd from a
floppy, you might type, COPY A:\vnetsup.vxd
C:\Windows\system

4. Restart your PC and cross your fingers that
the copied file allows the system to start.

At least, you should not get the same missing
file error again. You might get a different one!
If so, repeat the procedure to replace the other
missing file(s).

PCCT INFOLINE
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What's
HapPINGing?

by Paul Leduc

Ever had the message that the site you were trying to access could not be found in the DNS? And, what the heck is DNS?

DNS stands for Domain Name Server, and is basically a table containing all web site plain language names matched to their
actual IP (internet protocol) address. You could just as easily access a site using the IP address.. for example, you could enter the
URL: http://204.146.80.99 and be taken to the site, but remembering those numbers is not as easy as remembering
http://www.ibm.com.

Each ISP (Internet Service Provider) has a number of servers for you to use, such as a MAIL server for handling your mail, a
NEWS server for handing newsgroups, etc. They also have a DNS server to translate the plain english URLs to IP addresses.
Sometimes some of the servers may be down.. for example, you may be able to surf the net but not access your mail: i.e., your
mail server may be temporarily down. The DNS server sometimes goes down too.. and if you know the IP address of the site you
wish to visit, you can enter the I[P URL directly, and bypass the DNS server

But how do you find out the IP address? Quite simple really: just bring up a DOS session and PING the URL. For example, if
PING www.daviesharley.com, the response is:

[C:\WINDOWS]ping www.daviesharley.com
Pinging www.daviesharley.com [207.34.254.151] with 32 bytes of data:

Reply from 207.34.254.151: bytes=32 time=177ms TTL=114
Reply from 207.34.254.151: bytes=32 time=185ms TTL=114
Reply from 207.34.254.151: bytes=32 time=188ms TTL=114
Reply from 207.34.254.151: bytes=32 time=193ms TTL=114

Ping statistics for 207.34.254.151:

Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),
Approximate round trip times in milli-seconds:

Minimum = 177ms, Maximum = 193ms, Average = 185ms

The IP address, 207.34.254.151, is given in the first line. Now I could access the site directly using:
http://207.34.254.151 instead of http://www.daviesharley.com bypassing the DNS server (and probably getting there a bit faster
too!)

Another neat command you can play with in the DOS session is TRACERT to trace the route from your place to the site you are
attempting to access. You will be surprised to learn that in some cases, accessing a site that you think is just around the corner,
takes you around the world to get there. The for example, the tracert for the HarleyDavisdson site here in Richmond Hill:

[C:\WINDOWS]tracert www.daviesharley.com

Tracing route to www.daviesharley.com [207.34.254.151]
over a maximum of 30 hops:

21 ms 24.64.165.1
8 ms mtcore2-g1-0-0.mt.sfl.net [24.66.127.3]
8 ms if-2-2.corel.Scarborough.Teleglobe.net [207.45.208.129]
32 ms if-10-1.core2.NewYork.Teleglobe.net [207.45.223.50]
31 ms if-3-0.corel.NewYork.Teleglobe.net [207.45.223.177]
125 ms if-6-1.corel.LosAngeles.Teleglobe.net [207.45.222.138]
109 ms if-6-0.bb3.LosAngeles.Teleglobe.net [207.45.220.69]
111 ms ix-4-6.bb3.LosAngeles.Teleglobe.net [207.45.200.194]
152 ms 154.13.2.7

178 ms 204.6.142.34

161 ms 154.11.116.98

199 ms fr-redbackl.toronto.psi.ca [154.11.88.226]

165 ms 154.11.61.62

206 ms www.daviesharley.com [207.34.254.151]

36 ms
17 ms
27 ms
34 ms
49 ms
127 ms
135 ms
120 ms
158 ms
163 ms
171 ms
177 ms
176 ms
183 ms

19 ms
6 ms
9ms
22 ms
30 ms
111 ms
111 ms
117 ms
149 ms
170 ms
181 ms
166 ms
185 ms
203 ms

OCoOO~NOOTDWNPE

10
11
12
13
14

Trace complete.

Hard to believe that I have to go all the way down to Los Angeles to get to the site right here! Notice both PING and TRACERT
both give you a rough estimate in how long it takes to get there. These two tools can help you diagnose response time problems..
what you once thought was your ISP, may have nothing to do with them at all!

LINUX SIG Meeting
date change notice

This advertising
space could be
YOUR'’S!

Contact your club executive for details..

Please be advised that the LINUX SIG
meeting date has been moved to the
third (3rd) Wednesday of the month at
the same location, Beth Tora
Synagogue. See the back SIG calendar
for details on specific dates!

My Clone Has Me

Over a Barrel
By Trev Beard

My clone has me over a barrel.

It takes all my time up you see,
With Excel and Norton and Lotus,
And now there is Windows M E.

Chorus:

Shareware, Shareware

It's nearly as good and it's cheap, cheap, cheap!
Shareware, Shareware.

It's nearly as good and it's cheap.

I'm surfing the internet daily,

A habit I wish I could break

I'm smothered in good information
But I've had about all I can take.

The Sig groups keep pulling me to them
There's Imaging, Investment too

And Windows,Internet,Office, Daytime,
Visual Basic, Linux, New Users,
Without them I'd have nothing to do!

I'm learning a very odd language,

URL, PCI, IS P,

I often say Skuzzy and Browser

What they mean tho' means nothing to me.

Our PC club meets on the Tuesday.
We sit down for two hours plus,
On chairs so hard and unyielding
It's tough on my glut' maximus.

I've spent a small fortune on hardware
I'm down to my very last dime

But again | hear they're upgrading

I'll go along with it just one more time.

My spouse spends her day in the bedroom
Her favourite game's called Solitaire

We try to meet each Sunday morning
Tho' it's time that I hardly can spare.

As sung to the tune of "My Bonnie Lies Over the
Ocean.” by Trev Beard to the Club, November 21,
2000

ll e are looking for help with marketing
and promoting the club. Things like:

help with radio service announcements
help with corporate sponsorship
newsletter distribution

television, print and web coverage

© 0 o ©o

If you have experience, knowledge, an
interest and a little bit of time please
contact your Board of Directors.




PCCT Family

Send to First name: Last name: Membership Benefits
| ! é é Street : Apt/Suite: |
|I= -._ City : Prov./State : | With your family membership
. . you get :
| The Personal Computer Club €°Unty: Bus. Ph: (___) |
| of Toronto Res. Ph: ( ) Email : @ |
Membership Director FAX:( ) 1 Free entrance to club meetings including
i ] the General Meeting and the ten (10)
: P.O._I_Boc:)(()rf:fOZQ(,):tt:::gn A, Profession : Company: : Special Interest Groups that meet
’ i . . throughout the month.
Canada M5W 1N6 Signature : Date :
| Annual Family Membership Fees: | 1 Entrance to the monthly General Meeting
| $ 65.00 (per household) Cheque enclosed: q Amount: $ | WANT MORE INFO: q | doorprize draws
FAXNoice (416) 633 - 6971 VISA (  VISA number: Expiry Date:

| 1 Demonstrations and presentations by
leading software, hardware and
computer columnists at the general
meetings.

FREE ADMISSION . . The night is on us ! ADMIT ONE

Save $ 5.00 with this coupon at the General Meeting
Where: The North York Memorial Centre

91 Special deals on Internet service,
software and hardware;

5110 Yonge Street, @ 1 Expert help from knowledgeable
One floobelow the Central Library guest computer users.
= ) "\'
Pass!

(See calendar bGIOW) North York NMemorial

Hall, Burgundy Room

One person, one month

5110 Yonge Street.

|
|
|
|
| When: 3rd Tuesday of the month
|
|
|

Tuesday Wednesday Thursday Park Home Empress
N . North York g El—,
2 WindowsSIGs |3 Investment 4 3 A e crieente |g)| 8 frnees
J CANCELLED due sSIG £ A © Hices
= o)
to Newears BTS 7:00 PM Cemeter 3 Norh York L
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- Day time [aa) Comm. Hall
@ SIG ﬂ @ Digital {I ﬂ Visual ﬂ@ | Bumnett | IHollywoocld
n St.A 1:00 Pm Imaging SIG BASIC SIG Sheppard Ave. West East
PCCT Brd Mtg BTS 7:30 PM BTS 7:00 PM | [ |
] Highway 401
MY 1® General | 17 LINUX SIG 1@ MS Office 49
_:J Meeting (N%:NW dm') SiG Beth Tora Synagogue
= NYC 7:00pm BTS 7:00 PM BTS 7:00 PM 47 Glenbrook Avenue
[ 23 Daytime 224} 25 Internet 26 .
SIG SIG Lawrence Ave West 2
y St.A 1:00 PM BTS 7:00 PM ¢ @
> o
< <
30 31 i 2 s ¥ g
s A |2
<
S Dairy
[ ] Queen Glenbrook Ave.
F & Windows & 7/ Investment Visual 9 Winter B 5t Tora
WinBasicSIG SIG BASIC SIG Computer-
BTS 7:00 PM BTS 7:00 PM BTS 7:00 PM fest starts
2]
s 13 Daytime 14 Digital 15 Ms office 16 Church of St. Andrew
" SIG Imaging SIG SIG 2333 Victoria Park Ave.
_U St.A 1:00 PM BTS 7:30 PM BTS 7:00 PM
Highway 401
2X0) General 29 LINUX SIG 272 Internet 23 S
N Meeting (Not:Ne dee!) SIG .\
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