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Getting more out of your computer!

An introduction from your editor, Sheila Sisson, PCCT.

I don’t know about you, but a topic that has been on my mind for quite awhile is “Computer Ergonomics”. |
knew there had to be a better way to “sit” at my desk while working to avoid the pain | was getting in my lower
back and tail bone. Sometimes when | went to stand up, | had to catch my breath from the stiffness. | went
hunting on the net to find a solution (don’t you just love the internet). | came across the site of the Toronto-
based Association of Canadian Ergonomists. What a find! Of course after looking around a bit, | knew an
expert was required to bring the correct information on Computer Ergonomics to you. | am pleased to say
that Brenda Mallat, Ergonomist, of the Ontario Health Clinic for Ontario Workers (OHCOW) accepted my

(By the way, I did geta new chair.) :-)

pleafor an article on this topic. | found the following article quite educational and I am sure that you will too.

Computer Ergonomics

By: Brenda Mallat, B.H.K., Ergonmist, OHCOW, Inc. Windsor &
Jennifer Methot, Student Ergonomist (University of Windsor), OHCOW

Although it may not feel like it, prolonged periods of
working or playing at the computer in awkward postures
can cause painful musculoskeletal injuries. It is important
to have a good ergonomic setup at your personal computer
work station, in order to reduce your chance of injury. The
aim of ergonomics, with respect to computer station set-up,
is to keep your body in as neutral a posture as possible and
to reduce or eliminate static and forceful postures. In order
to minimize the awkward postures you might encounter,

here are some simple guidelines that computer users can
follow.

First, make use of a chair that is adjustable to fit the
individual user. It should have 5 casters for support as well
as a height adjustable seat pan, armrests and backrest.
Adjust your chair so that your feet rest flat on the floor
when sitting (knees and hips at 90 degrees) and your

Continued on Page 4...
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COMPUTER FEST - Winter 2003 SHOW
National Trade Centre, Exhibition Place, Toronto

February 7 - 9, 2003
Friday 10am-9pm, Saturday & Sunday 10am-6pm

Come check out the deals at the Winter 2003 Computer Fest - Super Computer Sale - A PC & MAC show!
This season’s show features over 100 Exhibitors, free seminars by Authorities, Free Advice Table, PC
Games by Ultinet, Home Electronics Super Sale, and of course our very own PCCT booth. Drop by and say
hello! We’d love to see you!

FREE PC Software to the first 400 visitors to the Computer Fest show on Saturday and Sunday. Visit the
Ultinet booth for a chance to win the Door Prize, a XP 2100 Computer System, complete with CD burner
and 17” monitor. Just fill out a ballot inside the front entrance of the show.

$9 Individual, $12 Weekend, $21 Family, $5 Senior,

For more information and to get a coupon worth up to $3 off admission visit
http://www.computerfest.ca

Welcome to a brand new year and your
“NEW” PCCT Board of Directors.

reetings PCCT Members and welcome to another year! Thank you to our outgoing Board of Directors for a
wonderful job they did last year and extend a warm thanks to all those who volunteered through out the year.

The Annual General Meeting was held on December 10, 2002 and elections were held for the 2003 Board of
Directors positions. On behalf of all the PCCT members, we welcome them and a hearty thanks in advance for all of
their efforts to come. If you have not had a chance yet to meet our new Board personally, come out to the February GM
on Tuesday, February 18,2003. Amessage from your “New” President, Ron Caine is on page 6. Turn topage 2 fora
detailed list of the 2003 Board of Directors and volunteers.

Children 10 and under are admitted free.

NextGM : February 18,2003 at 7:00 p.m.
Location: 47 Glenbrook Avenue, Beth Torah Synagogue. (Dufferin & Lawrence) Back entrance. Free parking.
Topic: Howto Create AVideo Game - By Gerry Frenette.

ven if you are not into video games you are sure to find this talk interesting. Gerry will show us how he used a game

designing program to create his own game level for the popular Tomb Raider series. This is the same program that
was used by the original game designers. Gerry will show us the basics of how to use the program and play through the
level he has created. This talk was well received by the Mississauga computer club, and we expect we will enjoy it too.

For a summary of the “Microsoft New Products” presentation, by Mr. Barry Ziedenberg, Group Marketing Manager of
Microsoft Canada, at the January 21st General Meeting, turnto Page 5. “PCCT members heard it here first!
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Board of Directors & Volunteers

BOARD OF DIRECTORS

Meets each month on the first Monday at the home of one of the Board members

President Corporate Secretary Director
Ron Caine Peter A. Pennak Vacant
president@pcct.org secretary@pcct.org Director
905-889-8333 905-571-1050 Vacant
Vice President Director Director
A.J. Parl Ken Horne Douglas Tench
vp@pcct.org khornet@sympatico.ca dougie.txx@canoemail.com
905-771-6114 416-661-6199 416-221-2703
Treasurer Director Past President
Peter A. Penak Gaye Robertson Martin Moss

treasurer@pcct.org
908-571-1050

smarty4u@rogers.com
647-298-5801

membership@pcct.org
416-781-2894

VOLUNTEERS & RESPONSIBILITIES

Equipment Manager A, J. Parl vp@pcct.org
Facilities & Venues We need a volunteer!

General Meetings Mannager  We need a volunteer!

Marketing - Promotions Martin Moss info@pcct,org

Memberships Gaye Robertson membership@pcct.org

Leader: David Higgins davidmhiggins@rogers.com

Daytime SIG is so popular it meets twice a month, every 2nd and 4th Tuesday of the month
in the daytime. Having problems with your computer? Bought new software, can’t install it?
Not sure where you can purchase an item? You’re a new member and want to meet your
fellow club members, them come on out to the Daytime SIG. You get to hear all the latest
news in computing hardware and software, hear all the club announcements and there is a
demonstration every meeting on how to use a particular utility, office and shareware
programs for Windows. Visit the Events Calender on our website.

Leader: Ron Caine

ron cainemsn.com

Interested in scanners, photography, digital cameras and the software to run all that? Then
this SIG is for you. We will go over all facets of manipulating pixels to give you the results
you want. We can give you tips on improving your projects, so please bring samples of your
work with you. Valuable Software and Magazines will be awarded along with some new
prizes. Visit the Events Calendar on our website. We meet on the 2nd Wednesday of the
month. See you Wednesday!

IntermetsSI1G
Leader: Murray Dobbs moedobbs@sympatico.ca

This SIG concentrates on how to access and utilize the various resources of the Internet. If
you are having difficulties using the Internet or wish to learn more about its various features
and related issues, then this is the SIG for you. The first 15 minutes fo the SIG are used to
answer participants’ specific questions. Visit the Events Calendar on our Website. We meet
on the 4th Thursday of the month. Love to see you there!

ente®SI1G

Leader: Ken Morgan (416) 491-1932

If you’re interested in learning how to invest your money and see it grow, (who isn’t) this is
the SIG for you. The 1st Wednesday of every month, Ken Morgan leads the Investment SIG.
He facilitates discussions on how to make certain investments, and looks at fundamental and
technical analysis of data programs. Once in a while he changes pace by brining in a speaker.
If you are interested in some very interesting discussion, then you’ll want to attend this SIG.
Visit the Events Calendar on our website.

Sheila Sisson
A.J. Parl
We need a volunteer!

Newsletter Editor editor@pcct.org

online@pcct.org
events@pcct.org

sigs@pcct.org

Online Services
Program Manager

SIG Coordinator
Special Events Manager
Web Master

Assistant Web Master

We need a volunteer!

We need a volunteer!
Paul Leduc
Otto Lang

webmaster@pcct.org

mstl@trends.ca

The Personal Computer Club Of Toronto (PCCT) is an independent, not-for-profit
association for people who use PC microcomputers. Our philosophy: Users helping
Users.

read.me is the newsletter of the PCCT, published 5 times a year, featuring articles by club
members and members of other user groups from around the world. Opinions expressed
are those of the writers and not necessarily of the PCCT.

All Rights Reserved. Original material may be reproduced unedited by non-profit
organizations provided that credit is given to read.me and the author, and a copy is
forwarded to the club. Original material being that of a listed PCCT member. All other
material may not be reproduced.

Please note: Fees, dates, and specifications are subject to change without notice.

The PCCT does not assume responsibility for damages arising from the publication or
non-publication of any advertisement in this newsletter. Acceptance of advertising does
notimply endorsement by the club.

The Personal Computer Club of Toronto is also a member of the Association of Personal
Computer User Groups (APCUG) |

ap&ug The Ae Member of

sociation of
Personal Computer User Groups

Leader:

Learn how to use the Microsoft Office 2000/97, XP suite of programs: Word, Excel,
PowerPoint and Access, and Outlook. A SIG geared to helping small businesses make
effective use of this software (and also helpful to home users). Bring your questions.
Answers or helpful hints, useful shortcuts, etc. are also most welcome. We meet once a
month, on the 3rd Thursday of the month. Visit the Events Calendar on our website.

Lloyd Lindsay lloyd.I@sympatico.ca

Wiinelow s=S1'G
Leader: Frank Latchford

barley@the-wire.com

Here is where you can learn how to get and use the maximum from MS Windows. You will
learn how to use all the Windows tools, and make Windows run more efficiently on your
machine. By participating in these monthly sessions (1st Tuesday), you can become an
expert user in a year or less. You will learn tips and tricks that will save you hours, meet
many power uses, see the latest Windows products and perhaps win a valuable door prize.

So come and join our other Windows users and learn more about Windows Operating
Systems. This is the only Free and Live support for Windows that you can find around the
Greater TorontoArea. Visit the Events Calendar on our website. Bring your questions and
see you there!

A Reader’s Response!

CDs is one ideal way of storing inventory pictures in a standard-sized safety

deposit box. Although these CD-Rs cannot write over earlier information,
they have loads of space for new information that can be added from time-to-time to
keep the record up-to-date.

R e your item in the Dec 2002 issue, | would like to add that using the small 3"

| have been using this method for several years. Actually it is the only practical use |
have found for these small CDs.

Bob Mitchell Willowdale ON Canada
RCAF/CF(Ret'd) Per Ardua ad Astra
Win98SE,Agent193,IE6SP1,0ffice2K,DSL,EZAVP6

Bob Mitchell [rhm1@sympatico.ca]

Dear faithful readers, if you would like to respond to any article in “read.me,”
please email your response to editor(@pcct.org and indicate if you want the
response to be sent to the author only or can if it also be printed in the next
issue of “read.me.” Comments are always welcome.
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February 1988 Newsletter

tis areal delight to dig back into the old newsletters. The year 2002 was the 20" anniversary of our club. I don't think we made a lot of it.
Going through the archives lends perspective to the technological advances and usability of Personal Computers. It also highlights the
shift in the nature of problems that users had to, and still have to, cope with.

In January 1988 Henry Crane took over the helm from Tom Koschate as president of the PCCT.

"While in February 1988 we were preoccupied with CGA to EGA video cards not delivering, or bad sectors on 30 MB hard disks, or
upgrading from PC-DOS 3.1 to 3.2, today, in 2003, we are trying to come to terms with malware, firewalls, spam, and wireless access to the
Web."

A book for $29.95 CDN titled Writing MS-DOS Device Driverswas just what the doctor ordered for aspiring programmers. There was also
a lot of technical insight dispensed as to the infrastructure of disks by utility programs, like DS Optimizer. Another excited review of The
Professional Master Key Utilities, by Robert Fielder, described disk and file manager functions we are used to now in Norton Disk Doctor
and Windows Explorer.

The club's Fixed Assets were listed at $13,012 including a COMPAQ for $3,611, a Sayette system & projector for $2,889, and a 40 MB
hard disk $856.

As every month in those days, the number of diskettes containing public domain & shareware software is given as 375. At $5.00 a pop this
was a gold mine of revenue for the club. We must remember the hard-working group of dedicated individuals, under Ken Frost, who helped
searching for, testing, cataloguing, mass copying, and eventually offering them for sale at monthly meetings to us.

We had anAISIG, dBaseIll, and one for PCjr. How things change! OL

(about the SIGs), an article about the Pain and Sorrow, by Don Wilkes, about a writer's system upgrade struggle, and Jim McIntosh's Minutes of the AGM in January

completed the issue.

The back cover calendar had a full compliment of club events. Some things don't change! That's good. OL

February 1993 Newsletter

t is now two years to the month that our editor Joan Latchford sports the STRIPES font for the PCCT logo on the header of the

newsletter, which isn't called the read.me yet!. In a letter to the editor Jim Roe lamented that “There is an aura of death around PCCT.”

He bases this opinion on the observation of several “facts”: 1) the average age of members is over 60; 2) Relatively few new members
due to a lack of 'computer illiterates'; 3) only 20% of our members are deemed to have modems. Thank Goodness, the editor provided
balance in quoting the Tagline:

“No sense in being pessimistic. It wouldn't work!

(Inthe early Nineties a tagline was as 'de rigueur' on the Internet as were pen pals in the Fifties! Mine was 'Mycology is Mushrooming!")

1993 was shaping up to be a special year. Geoffrey Cooper, a second year in the President's chair, with the help of Executive Vice
President, Dave Jones , had conducted Focus Group sessions in September, 1992. A kind of brain trust, they promised to listen to ideas on
how to make the PCCT more attractive. Membership was around 600 and the list of volunteers and the number of SIGs was at an all-time
high.

The Views & Reviews column by trusty Trevelyan Beard reported on Microsoft Works, Implementing LANs, and Fractal Vision, a book by
Dick Oliver about Fractal Grafics. The Executive Meeting Report, by Vice President, Programs, Joan Latchford, outlined a novel idea
forwarded by Dave Jones. Said he: “One of our goals for the year should be to bring in and orient new people to replace ourselves next
year.” (Amen! I call this 'cultivating' people).

Another instalment, DTP 3/7,by Mike Crone, about Desk Top Publishing, the Software Library review, by Bernard Nottage, SIGnals

This advertising
space could be
. « « YOURS!

Contact the editor for details: editor@pcct.org

PCCT Needs You!

Volunteer Now
PCCT has the following positions available:

Director - Two positions open. These are Board of

Directors positions.

General Meetings Manager, Facilities & Venues -
Arranges room for general meetings, setup is correct,
adequate facilities. Required hardware is setup and
functional.
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Programs Manager - Arranges guest speakers for General

PCCT gratefully acknowledges the financial Meetings,

support of the Ontario Trillium Foundation, an
agency of the Ministry of Culture. The Foundation
receives annually $100 million in government
funding generated through Ontario's charity
casino initiative.

SI1G Coordinator - Liaison between all SIG Leaders to
ensure the facilities are adequate, the room is setup
correctly. Required hardware is setup and functional.
Maintains SIG Leader’s Handbook up-to-date.

DUMEATICH

Special Events Manager - Coordinates volunteers for

You can write for read.me. It’s not hard and you don’t have to be a
professional writer. All you need are some ideas, curiosity and
enthusiasm. Tried out a new piece of software lately? A game? Found an
interesting site on the web? Read an interesting book? Got a tip? Then
tell us! Got an interview? Let us know your idea! Try to keep it to 800
words or less. Word Document or ASCII text. Screen shots where space
available.

Contact the editor at: editor@pcct.org

computer shows and arranges other special events (ie:
annual picnic).

Interested but not yet a PCCT member? Take advantage of
the “FREE” admission coupon on the back page and join
us at the next General meeting . Experience what PCCT
can offer you!

For further details please contact the PCCT president,
Ron Caine - president@pcct.org.
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«..Continued from page 1 (Computer Ergonomics)

forearms rest lightly on the armrests, parallel to the floor. It is very important that
the chair has good lumbar support in order to maintain some of the natural curvature
in your low back when sitting.

Furthermore, while you are at the computer you should take regular micro breaks of
about 15-20 seconds, where you look away from the computer and give your eyes
and the rest of your body a shortrest. Static postures can be harmful because you are
asking your muscles to continuously contract in order to hold the position. It is

therefore important to

You must sit back in the chair in
order to utilize the lumbar
support. A good way to
determine if your seat pan is at
the right height is to stand in
front of your chair; the seat pan
should be hit you just below
your knee cap.

A properly positioned monitor,
keyboard and mouse can also
help prevent injuries.  The

monitor and keyboard should Chair:
be pOSitiOHed directly in front * Backres| supports
of you and the keyboard and lower back

mouse should be slightly below
elbow level and close to your
body. If you cannot adjust the
keyboard and mouse you
should adjust the chair height so
that the mouse and keyboard
are at elbow level. You should
not have to reach when using
the mouse. It should be close to
you and at the same level as the
keyboard.  When sitting
comfortably in your chair, the
top of the monitor should be at
about eye level. Atest to check

Seat height, angle:

* Adjustable for
comifartable postura

* Resl comforably on floar

frequently make small
changes in your posture such
as leaning back in your chair,
or standing up when you are
talking on the phone.

Document holder:
* bame heaghl and dislance

from the user as ihe display
SCreen
Display screen:
* Top of display
screen slightly
below eye level

A quick note for laptop
users...prolonged work on a
laptop can lead to
musculoskeletal injuries. The

Keyboard: best solution is to minimize
LetaChable the duration of work time on
ard adjustabis

io allow notebooks or laptops, for

example limit laptop use to 1
hour of continuous use at a
time. Laptop users should
transfer information to a
desktop computer for more
extensive periods of work.

strasghi/paralle|
hana-foraarm

Desk or table top:
* Thin work surface to
allow leq room and

posture adjusiments Computer Ergonomics is a
simple way to help decrease
the risk of pain and discomfort
that may be caused as a result
of long hours spent in front of
the computer. The
Occupational Health Clinics
for Ontario Workers, Inc.

(OHCOW) has an “Office

ar foot rest

for proper monltor helght ls to {-.l-!.{.l\.lpﬂhl:\l"lﬂ| 5.11nr'|| and Health Bdminisirabon (DSHG),

reach your arm out in front of
you, at shoulder height, when sitting at the computer. Your monitor should be about
anarm's length away and your fingers should hit the center of your screen.

It is also important to take breaks when you are working at the computer. A good
plan is to break for at least 5 minutes for every hour you are at the computer.

Ergonomics Workbook”

available on its website. If
you would like more information on computer/office ergonomics or for information
about the services OHCOW provides, please check out our website at
http://www.ohcow.on.ca

You can contact Brenda Mallat at bmallat@ohcow.on.ca

Thank You for

*Inkjet and Laser
Printer Refills -- Save 80%
*Digital Cameras
*CD Care & Repair Kits

Special low prices for User Group members

416-232-0584
http://www.universal-ink.net

Suporting PCCT!

Nextissue:

Source:

TECHNOLOGY TIMELINE

From the past, in the here and now, to the future. Technology has evolved to “aid” and improve our
lives, and will continue to do so. Not all technology advancements have been considered beneficial.
Some have withered and faded away, some are here to stay and still there are more predicted to come.
How they will affect our lives - in a positive or negative manner, has yet to be determined. Here are some
Al (Artificial Intelligence & Artificial Life) past, current developments and future predictions.

ALOCIOTS ot 2001
Virusaimed attoysreleased ...coooeiiiiiieeie e 2002
Computer agent personal ShOPPers — cooeveeviecierieieeeee e 2003
Domestic appliances with remote (networked) intelligence ~ .............. 2003
Real time language translation  ............cocceevieiienienieneeee e 2004
Security Barbie used for locating lost offspring — .......ccoeeviieviieciiceieee, 2004

Processing, Memory and Storage Technology Timeline

BTexact Technologies, British Telecommunications plc., 2002

The Panasonic KX-P7105 Laser Printer
A review by Murray Dobbs, PCCT

With the price of laser printers falling to new low levels, |
recently made thetransitionfromink jetto laser.

The major feature this printer has is “built in auto duplex
printing”. In non-geek terms, it prints on both sides of the paper.
When printing on the other side of the page, you are given the
option of printing from top to bottom or from side to side. The
latter option could be used when you want to create a booklet or
a card. A side benefit is that paper usage and costs are
decreased.

What I like about this laser is the fast warm-up time. After | press
<Print>, the machine starts its mechanical processes in about
twenty-five seconds. It's much faster than myold ink jet.

An obvious benefit of any laser is the quality of the finished
product. The fonts are crisp and clear and more than adequate
for any small business or home user.

Here are afew of the specifications:
- PCL6 Emulation
- 16 MB Ram (upgradeableto48)
- 1200x 600 dpi
- USBand Parallelinterface
- 250sheet cassette paper feeder (in bottom of machine)

If you would like to create a professional look in your printed
correspondence, | would suggest that you consider this
Panasonic laser.




Microsoft Unveiled New Consumer Products at the January 21,2003 General Meeting
By A.J. Parl, VP, PCCT

t the January monthly meeting our guest speaker was Barry Ziedenberg, Group
Marketing Manager, Microsoft Canada.

Barry presented a wide range of Microsoft Consumer Products covering both
software and hardware. MS Home and Entertainment focuses on helping consumers
realize their potential through technology. Products included in this category include
Works Suite, a collection of six programs in one box including Word 2002, Works
7.0, Picture IT Photo 7.0, Encarta Encyclopedia Standard 2003, Money Standard
2003 and Streets and Trips 2002. Other products in the Home and Entertainment
group include games, mice and keyboards, gaming devices such as X-Box, new
networking products, Pocket PCPhones, Smart Phones, Spotand Smart Displays.

Last year Microsoft introduced a line of broadband networking products to take
advantage of the rise in home and small office networks. There are both wired and
wireless routers to share high speed internet, adapters for desktop and notebook PCs,
and switches to allow more computers to connect to the network. Microsoft products
use the familiar wizard interface for setup, as such many users will find them easier to
install and configure than competitive products. The products are available in kits
and standalone products.

Pocket PC Phones and Smart Phones combine a telephone and PDA into one product.

SPOT or Smart Personal Object Technology uses sends information over the FM
airwaves.

Look for this technology to be incorporated into pens and wristwatches. This new
technology enables tiny, low-cost, very-low-power, integrated radio receiver
solutions. Other devices such as alarm clocks, key chains and refrigerator-magnet
clocks will be developed.

Another new technology due to be released this year is the Smart Display, the power
of a desktop PC, without the cords. These are wireless, touchscreen monitors
designed to give consumers the

Microsoft Plus: Digital Media Edition is due for release in March. This is an add-on
to Windows XP. It allows easier manipulation of photos, music and home movies.
You can add narration to photos, copy LPs to the computer without scratches or easily
add special effects to home movies. Have current news, music and more delivered to
your Pocket PC automatically in high quality audio and video.

A new version of Windows XP: Media Center Edition, was recently released. This
version of XP is available with a new PC and only from limited manufactures (at this
time). It integrates a computer and a television allowing you to watch live or
recorded TV shows with controls such as pause, fast forward (not available on live
TV)and instant replay. You can easily find shows to watch or record. The computer
can be connected to a conventional monitor (CRT or LCD), a TV and a monitor or a
highresolution TV.

On behalf of the P.C.C.T. I would like to again thank Barry for speaking at our
meeting and generously donating the following Microsoft products that were drawn
for door prizes.

Notebook Optical Mouse - RayRowlands
Wireless Blue Mouse - Joe Gruspier
Intellimouse Explorer - Malcolm Lennox
Intellimouse Explorer - Mel Marcovitz
Digital Imaging Pro - Don Epsteon
Windows XP Pro - Robert Mitchell

Office XP Pro - Sean Sullivan

A.J. Parl is the Vice President of the PC.C.T. and owner of ATM Consulting, a
computer and networking company specializing in troubleshooting computer
problems, virus removal and protection, hacker protection, custom built new systems
and user training. He may be contacted through email at aj@atmconsulting.ca

See Ad onpage 7.

mobility of a handheld computing
device without sacrificing any of
the power and utility of their
desktop PCs.

Another venture Microsoft
launched on December 4, 2002 is
Familywave, a website designed as

Advertise In read.me

Rates and Standards per lIssue

a online resource that provides
relevant and easy to understand
articles and tips to help families
benefit from the many possibilities
of home computing. Some of the
articles include how kids can use
the internet, research your family
tree, or entertaining the kids on a
long road trip. Familywave
focuses on  the benefits of
computing, not the technical
aspects of the hardware or
software.

Business Card Size
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1/4 Page

Microsoft has released the
Wireless Optical Desktop, using
Bluetooth technology. The
included Microsoft Wireless
Transceiver for Bluetooth™ works
with your keyboard and mouse,
providing a wireless range of up to
30 feet. And because Bluetooth
sets the bar for the emerging
wireless world, you can add other
compatible Bluetooth devices.
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Full Page

Bluetooth is a standard for a small,
cheap radio chip to be plugged into
computers, printers, mobile
phones, keyboards, mice, etc. A
Bluetooth chip is designed to
replace cables by taking the
information normally carried by
the cable, and transmitting it at a
special frequency to a receiver
Bluetooth chip, which will then
give the information received to
the computer, phone whatever.
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In Memory - The Late Great Arthur Robertson, A Founding Member of PCCT

October 28, 1940 -

December 28, 2002

Our mother called him her “little sunny boy” because he was always smiling and had
such a sunny disposition.

He was responsible for giving me my name. When | was born and he was just
learning to talk he had difficulty trying to say “girl” and instead said “gay”. My parents
thought this was cute and started to call me Gay as well. Years later | added an “e” just
because itlooked better.

As he grew up and began to acquire the vast amount of knowledge he possessed we
called him “Mr. Fixit”. He could fix just about anything. His first love was cars and not
only did he repair his own but those of his friends and family. He knew all about
electricity and was capable of rewiring your house or adding new outlets if you needed
them. He was a licensed heating and air conditioning technician. He could build just
about anything from a new camper for your truck (which he

I would like to thank all the members of The Club who have supported me in my time of
loss whether it was by coming to the Funeral Home, the Funeral Mass and Cemetery
or by sending floral tributes, messages and cards of condolence. Arthur truly loved
the PCCT and thereby, by extension, all of you because what is PCCT but its
members. -- Gaye Robertson

...and what [ remember most about Art is that he was always cheerful, upbeat ... infact, in all my
memories of Art ... he is always smiling.

He enjoyed life and seemed to be in a constant state of motion. He was always either doing
something or going somewhere. At the General Meetings, it was Art who was counting the
money and doling out cash for receipts. You did not want to ask

did when he couldn't purchase one with all the requirements
that he wanted) to a wheelchair ramp for our mother's house
when she could no longer manage to walk.

He was a Printer by trade in his early working career but when
printing jobs started to become scarce he switched to retail
sales. He loved people and retail sales gave him the contact
he needed. Hisjob with Radio Shack allowed him to continue
with his knowledge of electricity and exposed him to his
greatest love...COMPUTERS...which lead to his becoming
one of the founding members of The Personal Computer
Club of Toronto.

He was a walking encyclopedia and could answer just about

him about the speaker because ... well ... he didn't get a chance
to listen to what was presented. Club business had a higher
priority. Soon after the meeting ended, Art was on the road again
behind the wheel of his diesel truck and trailer.

Arthur Robertson and the Personal Computer Club of Toronto.
The two go hand in hand. Art personified the Club. President,
Vice President, Secretary, Treasurer. Art served in all those
positions and yet he still found the time to fulfill other duties such
as 'sys op' of the club BBS. If there was a task to be done, Art
was there to do it or to help. My regret upon reading of Art's
passing is that | didn't have a chance to simply say, "thanks, Art".

any question you could throw at him. We kept a memo pad

stuck to the side of the refrigerator with the heading “Ask Arthur” because we knew he
would have the answer for whatever we needed to know. The memo pad is still there
but the answers will have to come from someone else now.

When we were growing up we went everywhere together. We were a great brother
and sister team. When he married and started his family the running around together
came to an end but he was still always there for me if | needed him. When | was
downsized from the company that had employed me for 33 years it was at the time
that computers were really becoming very important to our day to day lives. | was
worried that without a job the technology would get ahead of me and he encouraged
me to become a member of PCCT as a way of keeping abreast of the latest
developments. 1 did so and the brother and sister team was back in business.

When he lost his spouse two years ago we were once again in a position to do things
together, but sticking around Toronto was not enough for him. He loved to travel and
see new things. Unfortunately, because of commitments that kept me in Toronto, |
was unable to go off with him, but when he got back from his latest jaunt to “wherever”,
he would call to let me know that he had returned safely and was back in town if there
was anything | wanted to do together. Every day when the phone rings or | see the
message light on my answering machine | keep expecting to hear his voice on the
other end with his jaunty “I'm back. What's doing”.

He was my mentor, my teacher, my advisor, my companion, but most of all, my best
friend. He was a wonderful person and | will miss him tremendously. No one will ever
be able to take his place. His passing has left a large gaping hole in my life that will
never be replaced.

| am very sad and tearful as | write this. I'm going to miss Arthur
Robertson not only for what he did but also for his company. He always laughed at my silly
jokes. Of course it's not hard to make someone laugh who is already smiling ...Murray
Dobbs

| first met Art Robertson over twenty years ago at the inaugural meeting of the IBM PC Users
Group of Toronto, (later to become the Personal Computer Club of Toronto), and worked
closely with him for several years on the Club executive. Art always impressed me with his
tireless efforts on behalf of the Club continually over those twenty years, and with his constant
good humor. The news of his recent passing came as a shock to me. We are all diminished by
his loss. May it be said of us that the world was a better place for our having been on this earth.
Art's was certainly such a life. He will be sadly missed. Andy Hagan, PCCT Past President

I was saddened to hear of the untimely death of Arthur Robertson. He will be missed
by all the members of the PCCT. My condolences to Gaye Robertson, his sister,
another valuable member of the Club. It is an especially sad time of year to have this
happen. Joan Wojcik

It is with deep sadness that [ heard of the passing of Arthur Robertson over Christmas.
He will be missed by all of us. My heartfull condolences go out to his sister Gaye, his
family and many friends. Martin, PCCT Past President

We’ll Miss You Art!

President's Message

As the calendar flipped over from 2002 to 2003, the club has put in place the
new slate of directors. | would like to thank the outgoing board of directors for
their efforts in running and improving the PCCT for all its members. One of
their most important achievements was in obtaining the Trillium Foundation
grant. We were able to replace most of our aging equipment with number of
new state of the art items that will be used extensively for a number of years.

The lifeblood of our club is provided by the contributions of our many
volunteers. One of the most hard working and dedicated was Arthur
Robertson. His passing has created a void that will need to be filled by a
number of volunteers. He will be missed by everyone associated with the
PCCT.

This coming year should prove to be interesting and exciting. Personal
computers can do things now that only was dreamed about a few years ago.
Thin and light laptop computers can do more now than the workstations of
only a few years ago. Computers are becoming more connected to our daily
activities as they are becoming dominant in photography, communication and
entertainment areas.

The PCCT will be there to help us get a grip on these new and expanded uses
of the personal computer. The purpose of user groups like ours is is to share
your experiences whether itis a problem or a solution.

Ron Caine

Something About Your President

For those of you who don't know me, a brief introduction. | am Ron Caine and
your new president. | was born and raised in Toronto, Ontario. | graduated with
a B.Sc. from the University of Toronto. | have worked as an insurance broker
for the past 23 years. | handle all lines of insurance but specialize in business
insurance.

| have been interested in computers for many years starting with punch cards
in the early seventies. | joined the club when | bought my first computer around
1987.

| have originated and led the Digital Imaging SIG almost five years ago. This
SIG has been expanded to also cover Digital Video. The changes in this area
overthe pastfive years has been nothing short of incredible.

Feel free to contact me or any of the directors of the PCCT if you have any
suggestions for programs or improvements or if simply have a question.

FACT: In 2001, high speed cable modem service was provided to 1,575,000
households vs. 21,000 in 1997.

FACT: The most popular type of e-mail received at home is personal e-mail
from friends/relatives at 47.7% vs. subscription based e-mails at 13.4%.

Source: The Canadian Marketing Pocket Book 2003, available at www.ica-ad.com
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FINAL DRAFT

A Review by Trevelyan Bear, P.Eng., PCCT

f you make furniture, you use a lot of tools like chisels, plane, drill, saw and so on. You don't have to use these things but they make the job a lot easier. Even making
cookies does a better job if you use a cookie cutter. In the same way, writing a script for TV, film or theatre becomes a whole lot easier if you use a special 'tool'.

FINAL DRAFT is such a tool. It isn't essential but it changes the nature of the work considerably in allowing the writer to concentrate on content instead of manipulating
the word processor like a driver working the steering wheel, brakes, clutch and other paraphernalia.

Final Draft is good, not only for script writing but also for writing resumes, letters, treatments and other special writing tasks. It won't create the plot or make sound effects
but it will make the writing effortless. Moreover, if you submit anything to the various authorities, what you submit must be in a recognized format and Final Draft
complies with all formats, of course.

When I wrote 'The Agency' for a Hamilton group, I used Final Draft. I must confess it took me longer to learn the program than to write the actual script, but next time
around things ought to be faster. Writing any creative work is hard work and manipulating 'the gears' not only adds to the work but also actually affects the quality. To any
serious writer of scripts, Final Draft is a necessity.

The paragraphing bits and pieces that make up a script are principally as follows, using an example.

Scene Heading - EXT.STUDIO PARKING LOT DAY

Action --- AWRITER and an AGENT are walking from the parking lot towards an office.
Character - AGENT

Parenthetical - (whispers)

Dialogue --- Just follow my lead.  know you're ready to do this pitch.

Transition - DISSOLVE TO:

You've guessed it Final Draft is riddled with macros and shortcuts and automatic formatting gimmicks that as you type the script, it automatically falls into the accepted
format.

Here's a little trivia: all scripts must be typed in non-proportional font such as Courier. This goes back to the days of typewriter written scripts. The industry hangs on to
this principal and it is considered unprofessional to use such proportional fonts such as Times New Roman and Arial. Final Draft uses a specially designed font called 12-
point Courier Final Draft, which is better, thicker and spaced properly for screenplay use than the standard Courier or Courier New fonts.

Some of the extra features used to make the work go smoothly include pop-up lists, zoom, character lists and a Names database. One useful item is The Scene Navigator,
which lets the writer jot down ideas at any time in little index cards on the screen.

Now here's something you wouldn't expect - Final Draft allows a script to be read back to you by different characters (voices) if you install the proper software.
And of course you can transfer files by e-mail.

From Final Draft. Tel: 818 995-8995. E-mail: info@finaldraft.com. URL: http://www.finaldraft.com.
Price: $199.95 US.

’ CCT's website (exceptions being special pages like the slide shows) and should make navigation around the
Webmaster’s Comments hos o site easy.
il e al wif
“NEW LOOK"! Some limited use of Javascript is used on this site. Most pages have the last-up-date date and
+ L R RN Ll Ll = IRl R TR | Check us out at: copyright information at the bottom of each page; this is driven by javascript, so if you don't

see it, you probably don't have javascript enabled. Please ensure you have javascript
enabled on your browser to get the maximum benefit when using this site.

crermge b et Qi e = | http:// www.pcct.org.

i Highlights - I have made a |, yqdition, the site uses the Verdana and Trebuchet fonts: (The site will work without these
T e s M i ol s b number of cosmetic  fonis hut some text may appear out of alignment.)
A changes to the site. The . L . . . .
scheme has |amcurrently investigating the use of a search engine for the site, which will allow you to do

'» |l colour
. changed, and all pages now
have the same look and feel.
You will notice that most
pages do not have links back
to the home page or other
pages.. this is because the
navigation bar at the left is
present on most pages

keyword searches for any content on any pages, including the newsletter PDF files. This
should be very useful if you wish to
search back issues of read.me.

I am looking to you, our members,
for feedback on the site: if you see
broken links, stale content, errors or
omissions, or any other problems
with the site, please send a note to

Http://www.pcct.org

webmaster@pcct.org Even positive
feedback is welcome! :-)

ATM CONSULTING
Avram (A.J.) Parl, A+, C.N.A.

Finally, this is your site - the
members of PCCT. If you have

Can

Network and PC Specialist
aj@atmconsulting.ca

My specialty is computers!

Let me tackle the headaches of today's technology for you.
Saving you valuable time and money.

- Troubleshooting computer problems
Networking Purchase
Protection from hackers
Sharing high speed internet

- Upgrading hardware or software
Virus removal and protection
Custom built new computers
User training

I make house calls servicing individuals, small and large companies, where

content you wish to have on the site,
such as a product review, you would
like to share with fellow members,
please submit it to the
webmaster@pcct.org If you have a
personal or business website, we
would be happy to promote it on our
Members' Website Page.

A new Photo Gallery has been
installed. This gallery will allow
PCCT members to upload their own
digital images for viewing and
reviewing by fellow members.

YOu . - .
Mmarket?

We are looking for help with marketing and
promoting the club. Things like:

0 help with radio service announcements
o help with corporate sponsorship

o newsletter distribution

o television, print and web coverage

customer satisfaction is my number one priority. To read my full comments, visit us at

www.pcct.org and click on |Ifyouhave experience, knowledge, an interest and a
333 Clark Ave., West, Suite 517, Thornhill, Ontario L4J 7K4 Webmasters Comments. little bit of time please contact your Board of

Phone (416) 566-4085 Pager (416) 790-9004 Happy Surfing! Directors.




First name: Last name:
Send to Street : Apt #:
P ‘ ‘ I City : Prov.:
Postal Code : Res. Ph: ( )
The Personal Computer Club Bus. Ph: ( ) E-mail :
of Toronto Profession : Company:
Membership Director Signature : Date:
4936 Yonge Street, Suite 883 ' '
Toronto, Ontario M2N 6S3 .
Annua:l Membership Fees: g |IWANTMOREINFO:q ByPhone Q By Mail
$65.00 (for individuals or couples, incl. 1~ Cheque enclosed: Amount : $ _ OR g VISA
children to 18, at same address) O VISA number: Expiry Date: ___ /|

Save $ 5.00

: with this coupon at all PCCT events, 1 time only
| Where: The Beth Torah Synagogue

| 47 Glenbrook Avenue

| Back Entrance, Free Parking

| When: GM - 3rd Tuesday of the month
: (or SIG’s see calendar below)
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|

_ |
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|

|
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|

One person, one month

PCCT EVENT CALENDAR

Monday | Tuesday ‘Wednesday‘Thursday\ Friday

3 PCCT | 4 Windows | © Investment| © Computer Fest
Board | BT§7:00pm | BTS 7:00 pm 7 Foh 7.9
10 14 Daytime ﬂ@::’;f;‘;’,g 13 9
St.A 1:00 pm (BTS 7:30 pm Valentine’s
17 18 G.M. 19 20 MS Office| 21
BTS 7:00 pm BTS 7:00 pm
24 z8Daytime | 26 27 Internet | 23
St.A 1:00 pm BTS 7:00 pm
$ PCCT | 4 Windows |9 Investment | & 7
Board | BTS7:00pm | BTS 7:00 pm
10 19 Daytime |92 2;9:;’,!’ 13 14
St.A 1:00 pm| gTs 7:30 pm
17 18 G.M. 19 20 MS Office| 2
BTS 7:00 pm BTS 7:00 pm
24 Daytime | 25 26 27 Internet| 28
St.A 1:00 pm BTS 7:00 pm
31

PCCT
Membership Benefits

With your membership you get:

1 Free entrance to club meetings including the
General Meeting and the Special Interest
Groups (SIG’s) that meet throughout the
month.

Eligible to enter the monthly General
Meeting doorprize draws

Demonstrations and presentations by
leading software, hardware and computer
columnists at the general meetings.

Special deals on Internet service, software
and hardware;

Expert help from knowledgeable computer
users.

Other members of your immediate family,
including children to 18, at the same address
are covered by your membership.

SETI@home

http://www.setiathome.ssl.berkeley.edu/

SETI (Search for Extraterrestrial Intelligence)
utilizes volunteers via their Internet-connected
computers to analyze radio telescope data in the
search for extraterrestrial life. Brain-child of
Philip Morrison & Giueppe Cocconi, physicists
of Cornell University in 1959. As ofJanuary 28,
2003, there were 4,220,201 users in the world
during a 24hr period, of which 219,476 users
were Canadian. The free screen saver download
listens for artificial radio signals coming from
other stars and analyses that data. To learn more
about SETI@home or to download the program,
visit: http://www.setiathome.ssl.berkeley.edu.
So, are we alone in the universe?
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